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Q: What is Internet Essentials? 
A: Internet Essentials is the nation’s largest and most comprehensive broadband adoption program. It 
addresses the complex mix of barriers to broadband adoption identified by research, which include – 
1) low digital literacy, 2) a perceived lack of relevance of online content, 2) the cost of a good-quality 
home computer, and 3) the cost of Internet service. Offered to families with at least one child eligible 
to participate in the National School Lunch Program (NSLP), including public, parochial, private, 
cyberschool and homeschooled students, Internet Essentials is available in more than 30,000 schools 
in 39 states plus the District of Columbia.  The effort is helping to close the digital divide in America 
and connect more families to the benefits the Internet has to offer. Since its start, the program has 
connected more than 220,000 low-income families, or approximately 900,000 low-income Americans, 
to the power of the Internet in their homes, many for the very first time. 

 
Internet Essentials customers receive: 

• Low-cost broadband service for $9.95 per month plus tax; 
• The option to purchase an Internet-ready computer for $150 plus tax;  
• Access to free digital literacy training in print, online, and in-person; and 
• No price increases, activation fees, or equipment rental fees; 

 
Q: What is new for Internet Essentials in 2013? 
A: To increase enrollment and continue to help close the digital divide in America, Comcast continues 
to enhance Internet Essentials. This year we have: 

• Increased Speed - For the second time in two years, Comcast has increased its broadband 
speeds for Internet Essentials customers up to 5 Mbps downstream and up to 1 Mbps 
upstream.  

• Streamlined Enrollment – Comcast has further streamlined the enrollment process by 
expanding the instant approval process for families whose students attend schools where 70 
percent or more of the students are eligible to participate in the National School Lunch 
Program. 

• Expanded Eligibility – Comcast has expanded program eligibility criteria for the second time, 
to include parochial, private, cyberschool, and homeschooled students.  Now, nearly 2.6 
million families nationwide are eligible for Internet Essentials. 

• Created an Online Application Tool – On InternetEssentials.com and InternetBasico.com, it is 
now easier and faster for a family to apply for Internet Essentials.  This convenient online 
request form is available in English and Spanish and can be accessed through any Internet-
enabled computer, tablet, or smartphone. It can be used by families on computers at 
community centers, local libraries or at a friend’s to request an application. 

• Introduced Internet Essentials Opportunity Cards – Our community partners are now able to 
help connect low-income families to the Internet by purchasing Opportunity Cards that can be 
used toward the cost of paying for Internet Essentials service. 

 
Q: Is Internet Essentials driving progress to help close the digital divide in America? 
A: More than 220,000 low-income families, or approximately 900,000 Americans, are enrolled in 
Internet Essentials, and the program’s momentum continues to increase.  Since its launch in August 
2011, Internet Essentials has enrolled upwards of 50,000 new families every six months.  In the last 
six months alone, 70,000 new families have signed up.   That’s 10,000 more families than enrolled in 
the previous six month period. 

 
Q: Who is eligible to participate in Internet Essentials? 
A: To be eligible to participate in Internet Essentials, a household must: 

• Have at least one child eligible to participate in the NSLP; 
• Be located in an area where Comcast offers Internet service (in 39 states and the District of 

Colombia); 
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• Not have an overdue Comcast bill or any unreturned equipment; 
• Have not subscribed to Comcast Internet service within 90 days of installation; and 
• This year we have expanded eligibility to include families with parochial, private, cyberschool 

and homeschooled students. 
 

Q: How many are eligible to participate in Internet Essentials? 
A: We estimate approximately 2.6 million eligible families live in our service area and therefore can 
apply for Internet Essentials. 

 
Q: How do eligible families find out about Internet Essentials? 
A: Comcast has partnered with nearly 7,000 community based organizations, agencies, and officials 
to help spread the word about Internet Essentials to date. We have publicized the program in more 
than 4,000 school districts and more than 30,000 schools in 39 states and the District of Columbia. 
We’ve asked local school authorities across the country to include information about Internet 
Essentials in their back-to-school mailings to parents. In major markets, we have run public service 
announcements and print ads and have hosted press conferences with local officials.  We’re 
continuing to spread awareness via print and online outlets as well as TV and radio and have 
broadcast nearly 2 million public service announcements since the program’s inception at a combined 
value of $25 million.  

 
Q: How do eligible families sign up for Internet Essentials? 
A: Families can call a dedicated toll-free number to get started with specially-trained representatives 
that are on-hand to answer calls and ensure households meet basic qualifications. The toll-free 
number is 1-855-8-INTERNET (1-855-846-8376). Spanish speakers can call 1-855-SOLO-995 (1-
855-765-6995). Additionally, there is now a convenient online application tool available in English and 
Spanish that makes it even easier and faster for a family to apply to the program, and in many cases, 
instantly sign up for Internet Essentials. It can be accessed at InternetEssentials.com and 
InternetBasico.com through any Internet-enabled computer, tablet or smartphone. If eligible, the 
family will be contacted by a third party company to verify they have a child receiving free or reduced 
price school lunches and to complete the application process.  

 
Q: What is the digital literacy training component?  
A: We’ve trained nearly 20,000 people through in-person training classes that are designed to 
provide the skills people need to participate in today’s digital world. Working in close collaboration 
with our community partners, Comcast sponsored nearly 700 in-person digital literacy training 
sessions during the 2012-2013 school year alone.  Topics include Internet Basics, Microsoft Office 
Skills, Keeping Kids Safe on the Internet and Finding & Applying for Jobs Online. Comcast is working 
with national partners including the National Urban League, Boys & Girls Clubs, and Common Sense 
Media, as well as a number of other local non-profit experts in digital literacy to ensure we have high 
impact digital literacy materials available for Internet Essentials customers. Training locations vary by 
market and may include tech centers, community centers, libraries, and schools.  
 
We’ve also developed an Internet Essentials Online Learning Center, which serves as a central hub 
of online digital literacy training materials, providing easy access to a simple curriculum to help 
families improve their digital literacy. The website is available in both English 
(InternetEssentials.com/learning) and Spanish (InternetBasico.com/aprender), and users can find 
tutorials on how to set up email, protect themselves and their families from viruses and other 
malware, keep children safe, locate useful resources for anything from professional growth to 
healthcare, and find Comcast support for service issues. The Internet Essentials Online Learning 
Center is continuously updated with additional content and links for more training resources. 
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Q: What software is pre-installed on the computers sold as part of the Internet Essentials 
program?  
A: The computers have the Windows 7 Starter operating system with pre-installed web browser 
software and basic productivity software. All participants, including those who do not purchase a 
computer, are able to receive Constant Guard™ Protection Suite, the most comprehensive online 
protection. Additional software may be available with computers, but is subject to availability and may 
vary by purchaser. In addition, our vendor partner, LSI, provides end-to-end customer service 
including sales, technical support, and warranty coverage, according to their standard policies.  We 
have sold more than 18,000 Internet-ready computers since the program’s launch in 2011.   
 
Q: Are current Internet Essentials customers satisfied with the program? 
A: Overall satisfaction with Internet Essentials continues to be quite high.  90 percent of customers 
are “highly satisfied” with their service and 98 percent would recommend it to others.  89 percent 
indicated they were “highly satisfied” with Comcast’s customer service and 86 percent said they were 
“highly satisfied” with the reliability of their broadband connection. We also found Internet Essentials 
customers are enjoying being connected at home: 85 percent go online on a daily basis, 98 percent 
said their children use the service, 98 percent said schoolwork is the most common activity. And of 
these 94 percent felt Internet Essentials had a positive impact on their child’s grades.  
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